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24A Lawley Ave, Northcliff, Johannesburg. Tel: 011-8884555 
 
PROTECTION OF PERSONAL INFORMATION ACT, ACT 4 OF 2013 
SOUTH AFRICAN NURSES TRUST FUND 
TRUST NO:000769 NPO 
PRIVACY POLICY 
 
1. 	INTRODUCTION 
 
	1.1. 	The South African Nurses Trust Fund is committed to protecting and respecting 
your personal information and handling it responsibly and would like to explain how we handle your Personal Information. This policy describes how we collect and process your personal information. Under Protection of Personal Information Act 4 of 2013 (“POPIA”), we are required to explain to our Beneficiaries, Employees, Trustees, Third Parties and/or Contractors to the Trust, as to why we collect personal information from them and how we intend to process and utilize their personal information and whether we will share their personal information with any Third Party.  
 
	              1.2.       Please do not provide us with any of your personal information, if you do not 
agree with this policy 
 
1.3.     Your provision of personal information to us is voluntary, although if you do not provide certain personal information to us, you may not be able to engage effectively with us. 
 
	              1.4.       By providing your personal information to us, you agree and consent to our 
processing and transferring of your personal information (to our Third Parties if necessary) in accordance with this policy. We will take all steps reasonably necessary to ensure that your personal information is treated securely in accordance with this policy. 
 
	1.5. 	We may update this policy from time to time. 
 
	              1.6.       It is also important that you inform us of any changes to your personal 
information that we hold on your behalf, so that the personal information we hold about you is accurate and up to date. This Policy is written in accordance with the requirements of POPIA. This is part of our ongoing commitment to be transparent about how your personal information is processed and stored by our Trust.  
 
2. WHO IS THE SOUTH AFRICAN NURSES TRUST FUND AND WHAT DOES IT DO? 
 
2.1. We are the South African Nurses Fund, a Trust Fund registered in South Africa, IT 432 (T) NPO Reg No 000-769 and located at 24A Lawley Avenue, Northcliff, Johannesburg, South Africa. 
 
2.2. The South African Nurses Trust Fund is registered under the non-profit 
organisation Act, No 71 of 1997  and the Trust Property Control Act, No 87 of 1988 both as amended. The South African Nurses Trust Fund came into existence on the 29th day of March 1951 by virtue of an agreement between The South African Nursing Association and certain other interested parties. 
 
2.3. The affairs of the aforementioned Trust were regulated by a Trust Deed, the terms whereof have been amended from time to time; 
 
	2.4. 	OBJECTS AND AIMS OF THE SOUTH AFRICAN NURSES TRUST FUND 
 
	                               2.4.1.      To provide monetary benefits either from capital or out of interest 
                            earned from time to time, by making grants or payment of allowances,
                            donations and other benefits to: 
 
                               2.4.1.1. 	   Members of the nursing profession who have at any time 
                              been registerable with the South African Nursing Council as fully
                              qualified nurses, midwives, or enrolled Nurses or Nursing Auxiliaries. 
 
                                2.4.1.2. 	    Nursing personnel, qualified or unqualified, who served 
                                         during the 1939 / 1945 War in the South African Military Services or
                                         Military Hospitals. 

                                2.4.1.3. 	These monetary benefits may, at the sole discretion of 
                           the Trustees, be provided to beneficiaries of one of the following 
                           categories: namely for relief of poverty of beneficiaries under: 
 
                                                   2.4.1.3.1. 	2.4.1.1 to 2.4.1.3 of the Trust Deed, the 
                            promotion of nursing education through individual or collective
                            support; 
 
                           2.4.1.3.2.   	 by the provision of direct or indirect health care to individual
                                       beneficiaries; 

                           2.4.1.3.3. 	  and the provision of research into matters 
                            pertaining to the welfare of the nursing profession. 
 
                           2.4.2.          To provide accommodation against payment of rental to any of the 
persons who are qualified to be beneficiaries in terms of clause 2.4.1. above, provided that the Trustees shall have absolute discretion as to the grant or refusal of any kind of benefit and they may reduce or terminate the recipient’s right to occupy any dwelling if, in their opinion, the circumstances or conduct of the resident should justify their doing so, or if the finances of the Trust render such reduction or termination necessary; 
 
	                          2.4.3.           No allowance, grant or other benefit may be ceded, assigned, 
charged, or alienated in any way by the recipient, and any attempt to cede, assign, charge, or alienate the same by the recipient shall terminate such benefit or grant forthwith. The Trustees shall, however, in their discretion, be entitled to renew or reinstate the same if they deem fit either after an interval or with immediate effect; 
 
	                                2.4.4.       To assist by any available means in providing and/or maintaining 
accommodation, facilities or any other form of aid for the purpose of or in connection with the temporary or short term care or substance of any person who are qualified to be beneficiaries in  terms of clause 2.4 above, provided that in regard to the provisions of such accommodation, facilities and/ or aid, the Trustees shall have absolute discretion as to the nature and duration thereof. 
 
	                               2.4.5.        The further objects of what the South African Nurses Trust Fund
                                        does is dealt with in clauses 1.2 to 1.14 of the Trust Deed signed on
                                        the 7th June 2023. 
 
3. 	THE SOUTH AFRICAN NURSES TRUST FUND RESPECTS THE PRIVACY OF: - 
 
	3.1. 	All beneficiaries of the Trust Fund; 
 
	3.2. 	All employees employed by the Trust Fund; 
 
	3.3. 	All visitors to the offices of the Trust Fund; 
 
	3.4. 	Trustees of the Board; 
 
	3.5. 	Suppliers and /or third-party contractors of the Trust. 
 
	3.6. 	Donors to the Trust Fund. 
 
4. WHAT PERSONAL INFORMATION DOES SOUTH AFRICAN NURSES TRUST FUND COLLECT AND PROCESS? 
 
4.1. We collect Personal Information about you which is relevant to your: 
 
4.1.1. Employment, 
 
4.1.2. Being a beneficiary and / or potential beneficiary of our Trust,  
 
4.1.3. Being a Trustee of the Trust; 
 
4.1.4. Being a visitor to the Trust’s premises and / or being a contractor and/ 
or Third-Party service provider to the Trust.  
 
4.2. The Personal Information that we may collect from the above-mentioned parties 
depending on the circumstances are set out below as follows: - 
 
	4.2.1. 	EMPLOYEES 
 
Personal information comprising of: 
 
	4.2.1.1. 	Their name, surname, date of birth; gender; marital status; 
identity number. 
 
	                                                       4.2.1.2.   Their contact details (such as their present and previous 
physical addresses; personal telephone number; personal email address; employment history and employment reference contact details). 
 
	4.2.1.3. 	Financial information (such as their bank account details) 
to enable us to pay your monthly salary. 
 
	4.2.1.4. 	Information contained in correspondence between us;  
 
	4.2.2. 	BENEFICIARIES 
 
	4.2.2.1. 	Personal Information (such as their name; surname, date 
of birth; gender; marital status; identity number). 
 
	                                                      4.2.2.2.     Contact details (such as their present and previous 
physical addresses; personal telephone number and personal e-mail address). 
 
	4.2.2.3. 	Financial information (such as their bank account details 
and information about their financial circumstances; monthly expenses and records of property and municipal details). 
 
	                                                     4.2.2.4.     Life certificate and updated personal as well as financial 
changes on an annual basis. Proof of documentation to be provided to the Trust Fund. 
 
                                                     	4.2.2.5.     Social worker and medical reports as and when 
requested. The beneficiary/s hereby consent to the Trust obtaining these reports for the sole purpose of them being a beneficiary of the Trust. 
 
	4.2.2.6. 	Information contained in correspondence between us; 
 
	4.2.2.7. 	Deed of Pledge where applicable. 
 
	4.3. 	TRUSTEES’ INFORMATION 
 
	                              4.3.1.       Personal Information (such as their name; surname date of birth; 
                              gender; marital status and identity number);  
 
	                              4.3.2.       Contact details (such as their present and previous physical 
                            addresses; personal telephone number and personal e-mail address). 
 
	                              4.3.3.       The Trustees personal information will be shared with Third Parties 
such as our Auditors, for Auditors verification and also with The Master of the High Court for Trustee appointments. 
 
4.4.     SUPPLIERS / CONTRACTORS INFORMATION/ FINANCIAL INSTITUTIONS AND BANKS WITH WHOM SOUTH AFRICAN NURSES TRUST FUND INTERACTS WITH 
 
	                              4.4.1.   Contact details (such as their present business address; business 
                        telephone number; business e-mail address; business registration
                        number; VAT number (if applicable) and if applicable banking details for 
                        payment to be made to them). 
 
	4.5 	 VISITORS 
 
	4.5.1 	Your name and contact details. 
 
6. 	SOURCE OF COLLECTION OF YOUR PERSONAL INFORMATION 
 
	6.1. 	EMPLOYEES 
 
	6.1.1 	From you directly with application for employment and after 
appointment; 
 
	                               6.1.2         Obtain work references from previous employers per the consent 
given by the employee in terms of this policy and on application of employment with the Trust. 
 
7. 	BENEFICIARIES 
 
	7.1. 	From you the beneficiary directly with your application to us and per the consent 
          given by the beneficiary in terms of this policy. 
 
	               7.2.    From anyone who has the authority to act on your behalf such as a power of 
           attorney. 
 
8. 	TRUSTEES 
 
	8.1. 	From you the Trustee directly. 
 
	8.2. 	Per the consent given by you the Trustee in terms of this policy. 
 
9. 	VISITORS 
 
From you the visitor directly. 
 
10.      SUPPLIERS / CONTRACTORS INFORMATION/ FINANCIAL INSTITUTIONS AND 
BANKS WITH WHOM SOUTH AFRICAN NURSES TRUST FUND INTERACTS WITH 
 
 From the above entities directly.  
 	 
11.	WHY ARE WE COLLECTING YOUR INFORMATION 
 
We request personal information so that we can make sure we offer you the best service, employment, protection and support. Without this information we may not be able to approve you as a beneficiary, Trustee, Donor and / or offer you a position in our workplace. 

12.    HOW WE UTILISE YOUR PERSONAL INFORMATION AND THE TYPES OF
         PERSONAL INFORMATION WE USE 

	12.1. 	We use personal information held about you in the following ways:  
 
	12.1.1. 	EMPLOYEES 
 
12.1.1.1. Personal information of employees is processed by the South African Nurses Trust for its employee applications / administrative and / or regulatory purposes. 
 
12.1.1.2. As part of the recruitment of employees and to consider 
any application you make to us for employment. 
 
12.1.1.3. To conclude our employment contract with you (We will 
need to utilise your personal information during and after your employment (including but not limited to dealing with Unemployment Insurance Fund claims; Certificate of Service) with us; 
 
12.1.1.4. To comply with applicable laws and regulations; 
 
12.1.1.5. To communicate with you for our internal purposes; 
 
12.1.1.6. To exercise and defend legal rights. 
 
12.1.1.7. To verify the accuracy of the information we hold about 
you; 
 
12.1.1.8. For detection and prevention of fraud and money 
laundering and/or in the interest of security and crime prevention. 
 
	12.2. 	USE OF PERSONAL INFORMATION OF BENEFICIARIES 
 
	12.2.1. 	For the Trust to evaluate your beneficiary application and to approve 
or decline a monthly grant to you and if such application is approved by the Trust, then such personal information will be utilised to enable us to pay the beneficiary a monthly grant. 
 
	12.2.2. 	To comply with applicable laws and regulations. 
 
	12.2.3. 	To exercise and defend legal rights. 
 
	12.2.4. 	To verify the accuracy of the information we hold about you. 
 
	                                12.2.5.      Administrative matters which are necessary for the day-to-day 
functioning of the Trust Fund. 
 
	12.2.6. 	For detection and prevention of fraud and money laundering and /or 
in the interest for security and crime prevention. 
 
	12.2.7. 	In the fulfilment of an obligation of law. 
 
	12.2.8. 	For any regulatory purposes. 
 
	12.2.9. 	We will need to use your personal information to communicate with 
you as a beneficiary of the Trust Fund. 
 
13.    USE OF PERSONAL INFORMATION OF TRUSTEES 
 
	13.1. 	In the fulfilment of an obligation of law. 
 
	13.2. 	For any regulatory purposes. 
 
	13.3. 	In the fulfilment of the work of the South African Nurses Trust Fund; 
 
	13.4. 	To verify the accuracy of the information we hold about you. 
 
13.5.    We will need to use your personal information to communicate with you as a Trustee of the Trust Fund. 
 
	              13.6.     For detection and prevention of fraud and money laundering and/or in the 
interest of security and crime prevention. 
 
13.7.     Administrative matters which are necessary for the day-to-day functioning of the Trust Fund. 
 
14. USE OF PERSONAL INFORMATION OF VISITORS 
 
14.1. 	As part of identifying visitors, making visits to the South African Nurses Trust Fund. 
 
	14.2. 	In the interest of security and crime prevention. 
 
15.    USE OF PERSONAL INFORMATION OF SUPPLIERS AND THIRD PARTY
         CONTRACTORS 
 
	15.1. 	For any regulatory purposes. 
 
	15.2. 	In the fulfilment of an obligation of law. 
 
	15.3. 	In the fulfilment of the South African Nurses Trust Fund operations. 
 
16.  WHAT MAY HAPPEN IF YOU DO NOT PROVIDE YOUR PERSONAL INFORMATION? 
 
16.1. Beneficiary grants will not be considered, and we will not be able to continue to 
pay current beneficiaries of the Trust a monthly grant. 
 
16.2. Employment applications will be rejected. 
 
16.3. We will not be in a position to confirm the accuracy of our employees up to date 
information. 
 
16.4. We will not be in a position to confirm the accuracy of our Trustees up to date 
personal information. 
 
17.   DISCLOSURE /TRANSFER OF YOUR PERSONAL INFORMATION 
 
	17.1. 	We will share your personal information with third parties and /or contractors to 
the Trust where we have a lawful basis for doing so. 
 
	17.2. 	The types of organizations with whom we share your personal information could 
comprise of: - 
 
	17.2.1. 	Healthcare Providers and Multi-Disciplinary Teams 
 
17.2.1.1. Where it is lawful and necessary to do so, we will share 
your personal information about you with other healthcare providers such as your General Practitioner; and hospital staff, specialists, physiotherapists, dispensary, radiologist, dietician, speech therapist and psychologist.  
 
	                                17.2.2.     Information Regulator/ Master of the High Court/ Safeguarding 
 Authorities / SARS And Department of Social Development  
 
17.2.2.1. We also share your personal information with these    	public bodies where we are required to do so by law. 
 
	17.2.3. 	The Police and other law Enforcement Agencies 
 
17.2.3.1. In limited circumstances we may be required to share your 
personal information with the police if required for the purposes of criminal investigations and law enforcement. There are other occasions where we may be required by law to disclose information (for example if there is a Court Order. 
 
	17.2.4. 	IT Service Providers 
 
17.2.4.1. We may use external IT providers who may have access 
to your personal information from time to time as is necessary to perform their services to our Trust;  
 
	17.2.5. 	Attorneys 
 
	                               17.2.5.1.   We may share your personal information with our 
                      attorneys in accordance with the operations of the Trust. 
 
	17.2.6. 	Accountants 
 
17.2.6.1. We may share your information with our Accountants in 
                           accordance with the operations of the Trust. 
 
18.  TRANSFERRING PERSONAL INFORMATION OUTSIDE SOUTH AFRICA 
 
18.1. We will not transfer your personal information outside of South Africa
         except where stored in the cloud or backed up there. 
 
	                       18.2. Where you have children abroad, personal information will only be
                                transferred to them with your consent. 
 
19.          HOW DO WE PROTECT YOUR PERSONAL INFORMATION AND DELETION
             OF SAME THEREAFTER 
 
           19.1.    Hard copies of the personal information that we collect from you is stored and 
locked in physical storage, and stored on our secure server, or in a case of supplier and vendor bank details, on our server protection packages. 
 
19.2.    We have reasonable and appropriate security measures in place to safeguard and secure the personal information we hold about you, so as to prevent unlawful processing, unauthorized access and accidental loss, destruction or damage to your personal information. 
 
	              19.3.     However, no system is perfect unfortunately, we cannot guarantee absolute 
security despite our best efforts. In the event that there is a privacy breach we will need to inform you unless we are obligated by law not to do so. 
 
	               19.4.    Whenever we commission other organizations to provide support services to 
us, we will do so only once written contracts are in place to ensure the security of your personal information and we will utilise strict procedures and security features to try to prevent unauthorised access. 
 
	              19.5.     We will only retain your personal information for as long as necessary to fulfil 
the purposes for which we have collected it or to fulfil another lawful purpose. When we no longer have a lawful purpose for holding your data, we will securely destroy your personal information in accordance with the SAICA data retention document. 
 
	            19.6.      We will not disclose your personal information to anyone outside the 
organisations who provides services to us, without your permission unless: 
 
	19.6.1. 	We are compelled to do so by law or in terms of a court order. 
 
	19.6.2. 	It is in a public interest to do so. 
 
	19.6.3. 	It is necessary to protect our rights. 
 
20.     YOUR RIGHTS 
 
	20.1. 	You have the following rights in relation to the personal information we hold 
about you: 
 
	20.1.1. 	The right to access personal information we hold about you. 
 
	20.1.2. 	The right to request the correction of the personal information held 
about you.  
 
	20.1.3. 	We strive to maintain accurate personal information about you, so if 
is determined that your personal information is not accurate, we work to quickly correct it. 
 
	20.1.4. 	The right to request the deletion of your personal information. We will 
use reasonable efforts to delete your personal information. This enables you to ask us to delete or remove personal information about you, where there is no good reason for us continuing to process it.  
 
	20.1.5. 	For your protection, we may only implement request, with respect to 
the personal information associated with the details you provide us with and we may need to verify your identity before implementing a new request by you. 
 
	20.1.6. 	Object to processing of your personal information in the prescribed 
manner on reasonable grounds relating to his or her particular situation, unless legislation provides for such processing. 
 
	20.1.7. 	Right to withdraw your consent, where we are relying on your 
consent as our lawful basis to process your personal information for a specific purpose. 
 
	20.1.8. 	If you want to review, verify, correct or request erasure of your 
personal information, object to the processing of your personal information please contact our Information Officer in writing, Mrs F Gerber at e-mail manager@nursestrust.org.za or Deputy Information Officer Mrs S Whittaker at e-mail accounts@nursestrust.org.za. 
 
21.     CONTACT US 
 
21.1. In accordance with POPIA the responsible party is the “South African Nurses Trust Fund”. Please contact our Information Officer and /or Deputy Information Officer at manager@nursestrust.org.za or accounts@nursestrust.org.za, if you have any questions concerning your personal information held by the Trust; 
 
21.2. Our Information Officer and deputy Information Officer are responsible for overseeing what we do with your information as well as for monitoring our compliance with data protection laws. 
 
22. DETAILS OF INFORMATION REGULATOR 
 
	22.1. 	If you wish to report a complaint regarding your personal information that we 
hold about you and/or if you are dissatisfied with the manner in which we have addressed your personal information we hold about you, you may contact the information regulator at: 
	Email:   	enquiries@inforegulator.org.za 
	  	POPIACompliance@inforegulator.org.za 
	  	 	POPIAComplaints@inforegulator.org.za 
 
23. CHANGES TO THIS PRIVACY POLICY 
 
	23.1. 	We will periodically review our privacy practices, which are subject to change. 
 
	23.2. 	Any changes we make, will be incorporated within the updated privacy policy. 
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